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DONALD B. WLKERSON, CPM

The future of professional real estate
management rests with the next gen-
eration of practitioners who are mov-
ing into the management business
and up the ranks of their companies.
And that future looks bright. Need proof?
There's a cadre of IREM Members still in
their 20s who already are making names
for themselves and have been recognized as
IREM's 30 Under 30 for 2018. You can hear
directly from them what drives them to suc-
ceed in our industry, beginning on P11.

It's especially exciting to see this year's
under -30 honorees comprising members not
only from the United States but also fromJa-
pan, Kazakhstan and South Africa-coun-
tries where property management itself is
just gaining traction as a profession. Earlier
this year I was in Kumamoto,Japan, for the
IREM Japan annual meeting and had the
extreme pleasure of installing 85 new CPM
Members, many of whom fit the "young pro-
fessional" profile. If you turn to P44, you'll
see their names, together with new CPM des-
ignees from the U.S., Canada and Korea.

PRESIDENT'S LETTER

Certainly, some of die interest in property management
as an appealing career is coming up through colleges and
universities that arc recognizing the field as an academic dis-

cipline worthy of formal education. For this, our apprecia-
tion goes to pioneers like Dr. Rosemary Goss, who launched
the residential property management curriculum at Vir-
ginia Tech and recently retired after 35 years leading that
groundbreaking program. A Career of Contribution (P28)
tells the story of her impact on property management educa-

tion and on the students she's ushered into the business.

Still others are learning about and moving into the in-
dustry as a result of the REstart program, through which
IREM chapters are preparing at -risk and disadvantaged
adults to gain employment and thrive in property manage-
ment. Some key players in this initiative have shared their
experiences with us, and you'll find their accounts begin-
ning on P24.

In addition to visiting Japan this year, I also represent-
ed IREM in Taiwan, where I toured TAIPEI 101 with the
building's manager. With 101 stories, this mixed -use prop-

erty lost the title of the title of the world's tallest building, but
it does have the world's fastest elevators. I wanted to share
the experience of visiting TAIPEI 101 with our readers, so
don't miss the article about the building that appears on P6.

What I've learned as a property manager and company
owner-and it's been reinforced numerous times over the
last few months-is that our success in managing the assets
entrusted to our care depends on having talented, commit-
ted people who share our dedication to the profession.
That's why a key focus for IREM this year is attracting
talent throughout the world to our industry-young, en-
ergetic, enthusiastic talent. This issue of JPM' highlights
the progress we are making, and we plan on keeping that
momentum going for generations to come. .

IREM.ORG/JPM JP11 3
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My main job was
developing talent.
I was a gardener provfi'Ing water and other
nourishment to our top 750 people.
Of course, I had to pull out some weeds, too."

JACK WELCH, FORMER CHAIRMAN
AND CEO OF GENERAL ELECTRIC

) NO LONGER A STRAIGHT PATH
According to Deloitte's 2018 Global Human Capital Trends survey, leading

organizations are shifting away from straight-line, job -based career development
paths for their employees and instead moving toward a prototype that allows

employees to "ACQUIRE VALUABLE EXPERIENCES. EXPLORE NEW
ROLES, AND CONTINUALLY REINVENT THEMSELVES." Globally,
84.1 percent of the respondents to Deloitte's survey rated this trend "important"

or "very important."

IMPORTANCE BY REGION:

LATIN &
o SOUTH AMERICA

dJ. *
NORTH AMERICA

80.6%

0 CENTRAL &
EASTERN EUROPE

01)
DDL:EAST

/ COUNTRIES

'

0

WESTERN ASIA OCEANIA
EUROPE

- 87.3%
19.8%

It costs an estimated3 3% ofan employee's
annual salary to replace that employee.
SOURCE: Work Institute, 2017 Retention Report

A MORE
.4 DIVERSE

VIEW OF
___________ DIVERSITY

Vc tend to t lii uk 1

cl ivcrsity more nar-
rowly than we should,

_________ and that could impact
our business and employ -

cc development. Tay-

lor Griffin, COO of The Miles Group
(TMG), which advises executives on
talent management, encourages leaders
to look beyond the usual diversity cate-
gories and recognize others in order to
stay ahead of talent trends. Says Grif-
fin, "Diversity must be broadened
beyond identity diversity-gender
and ethnic differences-to include
cognitive diversity, which expresses
itself' through di lTi'rrnt personality types
or leadership styles or the way people
think about solving problems. Compa-
flies need this full -spectrum diversity to
drive growth."

SOURCE: PRNewswire.com, The Miles
Group, 10 Talent Management Mistakes CEOs
Can't Afford to Make in 2018
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RETHINKING THE
INTERVIEW PROCESS
Thc Linkedin Talent Solutions survey,
Global Recruiting 7ends 2018, notes that
while tract it ional interviewing approacl -
cs are considered effective and stilt wide-

ly used to vet employee candidates, five
techniques are emerging that improve
00 old models such as structured or
behavioral iflterviews. H ERE ARE THE

METHODS THE SURVEY DEEMED

MOST BENEFICIAL.

Offer a more

5
comprehensive
view of the
candidate early

SOFT SKILLS on, and measure

ASSESSMENTS attributes like
teamwork and
curiosity.

Candidates do

54%tue
actuat

relevant to the
position, so

JOB employers can
see them within
the context of the
job.

Often occurring

2
83-B technology

oi is used to put
/0 candidates into

VIRTUAL REALITY a simulated
ASSESSMENTS environment.

3 J% over a meal, where I
candidates can be I

MEETING IN seen informally to I

CASUAL gain insight about I

SETTINGS character. I

Conducted live
or recorded, they

1 8% offer employers
the opportunity to

VIDEO
see a wider range

INTERVIEWS of talent within a
shorter period.

I HOW TO CREATE,,/
A POSITIVE ,/'/'

I ORGANIZATIONAL o

POSITIVE
CULTURE

SOURCE: Lizz Pellet, Fellow in Organizational Transformation. Johns Hopkins University

STATES WITH THE HIGHEST PERCENTAGES
OF LONG-TERM EMPLOYMENT PROJECTIONS
for Property, Real Estate and Community Association Managers,

for the 2014-2024 period

STATE BASE PROJECTION CHANGE PERCENTAGE AVERAGE
OF CHANGE ANNUAL

0 P EN IN GS*

Idaho> 2400 3380 980 40.9 1400

Utah > 3400 4380 980 28.6 160

Colorado > 3990 5030 1040 25.9 190

Arizona > 5430 6720 1290 23.9 220

Texas> 19690 24000 4310 21.9 670

*new jobs and replacements

SOURCE: projectioncentral.com
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Looming over the city skyline of Taipei, Taiwan, is the
remarkable TAIPEI 101. Totaling 101 floors above ground and
five below, this mixed -use property houses a shopping mall, office

space, restaurants and an observatory, all the while boasting -

the world's fastest elevators-with speeds of 1,010 meters (3,300
feet) per minute. It is estimated that 14,000 tenants and visitors
occupy the building every day, not counting the 8,000 tourists
who come exclusively to visit the observatory daily.

Although TAIPEI 101 lost its record as the world's tallest
building in 2010, Taipei Financial Center Corporation, its
management team has made it a priority to stay on top of the
latest trends in sustainability. In 2016, TAIPEI 101 earned a
record -setting 90 LEED points-making it the world's tallest
LEED v.4 Platinum Certified Building-and received the 2016
Performance Award from the Council on Tall Buildings and
Urban Habitat (CTBUH).

Structurally designed to look like bamboo shoots with
pagoda points, adorned with ornaments of ancient Chinese
coins symbolizing wealth and dragon heads signifying authority,
TAIPEI 101 is a striking blend of cutting -edge technology and
dit inct traditional style.

A CULTURE OF EFFICIENCY AND INNOVATION

in 2011, TAIPEI 101 first received LEED v2009 Platinum
Certification, but that wasn't enough. Continuous investment in
upgrading both environmentally conscious systems and digital
intelligence has allowed this building to keep evolving and
improving its sustainability statistics every year.

To accomplish this task, the structure has over 100,000
detecting points, allowing for building -wide metering though
an Energy Management Control System (EMCS).

The EMCS is programmed to set off an alarm whenever
energy consumption rises over 5 percent above the expected
amount. When this happens, detection points reduce
consumption with auto -shutoff and temperature -stabilizing
smart technology. On a regular basis, these sensors reduce

Lr
AT TAIPEI 101, OUR FOCUS IS NOT
ON THE HEIGHT OF THE BUILDING,
but the depth of its management and
service. We work to achieve a balance
every day between corporate profits,
social responsibility and environmental
responsibility."

-WOODY JIANG

IREM.ORG/JPM jpm 7
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air conditioning in mechanical areas to adjust to lower
temperatures, monitor outdoor temperature at different tower
heights (then modify indoor temperature accordingly), and
regulate lighting throughout the day and night.

In regards to water consumption, this metering combined
with other initiatives has allowed the building to continue
reducing its impact. Initially when TAIPEI 101 applied for
LEED, all faucet valves were replaced. For LEED v.4, the
building further fine-tuned its water conservation by installing a
water treatment mechanism in the cooling tower, which allowed
water to be recycled a minimum of 10 times. The building
also collects and reuses rainwater for mall restrooms and
landscaping. As a result of all the water conservation activities,
consumption decreased by 54,000 tons a year, equivalent to the
annual water consumption of 140 families of four, according to
Michael Liu, vice president of TAIPEI 101 Tower.

There are 26 categories of recycling in the building, bringing
about a daily waste recovery rate of over 70 percent. The
building's occupant engagement policy encourages all tenants,

employees and visitors to be environmentally conscious and
educates them on the green initiatives at their disposal while on
the premises.

"Our double-decker elevators are truly innovative," says Iping

Yang, marketing manager ofTAIPEI 101 Tower. "We optimized
elevator efficiency by making 34 of the 50 elevators double-
decker. This means that elevators can stop at two floors at once,
doubling capacity for each trip and saving energy." Automated
messaging inside each elevator informs guests if the elevator is
stopping to fill or rcicase passengers on its second deck.

A STRUCTURE OF STRENGTH AND SAFETY

TAIPEI 101 was constructed with an eye on the types of natural
disasters that affect the area. It can withstand major earthquakes
and Category 17 gale force winds with speeds up to 60 meters
(approx. 197 feet) per second.

To maintain the systems of such a complex building-and
('nsure safety-TAIPEI 101 has a mechanical floor with two

refuge rooms" every eight floors. Refuge rooms are designed
to protect individuals trapped inside the building during an
emergency and contain water and other emergency supplies.

The control room, located in the basement, houses the
control areas for the EMCS system. A staff of approximately
12 is employed by the management team to regularly check
and maintain the control areas on a round-the-clock basis. Fire
drills are held twice a year, alongside other training
for emergency teams.

THE DAMPER-HOLDING SWAY

An unusual feature of the building is its wind damper, the world's

heaviest and largest, weighing 660 metric tons and made of 41
layers of riveted steel boards. It is the first operational wind damper

in the world that is exposed for public viewing. The damper is
an important structure for wind and earthquake resistance,
countering the effects of wind and seismic activity on a skyscraper

to reduce the motion of the building by swinging in the opposite
direction, dissipating the vibrational energy.

LEADING THROUGH SUPERIOR MANAGEMENT

TAIPEI 101's management team prides itself on employing
individuals who are always forward -thinking and looking for
ways to improve and implement new strategies that keep the
building's cutting edge. "We are always trying to progress," says
Woody Jiang, manager and head of the Tower Property. "At
TAIPEI 101, our focus is not on the height of the building, but
the depth of its management and service," he adds. "We work
to achieve a balance every day between corporate profits, social
responsibility and environmental responsibility."

Leah Misbin (!misbine'airem.org) is director of international programs at
IREM Headquarters in Chicago.
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TAIPEI 101'S
PROGRAMS ENGAGE
THE COMMUNITY
YEAR-ROUND:

As a Taiwanese landmark. TAIPEI 101 hosts

several annual events that started soon after
the building opened to the public. m

If you have watched New Year's Eve 9
festivities around the wortd, you have

undoubtedly seen the fireworks display
presented by TAIPEI 101. The firecrackers

shoot out from balconies constructed around

the mechanical floors. The end result is

mesmerizing, as the building seems to erupt

like a huge firecracker, choreographed to
music, at midnight. As the main feature of

Taiwan's annual New Year celebrations,

planning for next year's show starts
immediately after the current year's show ends.

"Each year, we pick a new theme and try to
make it even better," says James Liao, project

manager. "It takes us months of planning and

about two months of construction to mount all

the fireworks."
The Run Up race to the top of TAIPEI 101

is an athletic feat not for the faint-hearted and
involves sprinting up 2046 steps. In 2005, the
first year the race was held, the winner, an
Australian competitor named Paul Crake, set a

record of 10 minutes and 29 seconds to finish
the race. Participants have been trying to beat
that record ever since.

TAIPEI Financial Center Corp. sponsors

an annual International Photography Contest,

offering a prize of NT $100,000 (about 3.500
USO) to the Gold Medal photo. This year,

photographs can be submitted in two themes:
TAIPEI 101 and Taiwan's Ocean and Islands.

Ongoing education programs on
sustainability and LEED certification, as well
as green tours, take place on a regular basis

as part of the building's initiative to extend
the public's green awareness and practices.
In October 2018, TAIPEI 101 is going to host

the Smart Trend Exhibition and Forum,
showcasing the latest trends and technologies

in sustainable development, as well as the
TAIPEI 101 Property Management Academy, . .

which will serve as a platform for industry
leaders to exchange ideas and experiences.
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JPM is excited to
introduce IREM's
30 Under 30,
a group of exceptional next -
generation leaders committed to the
real estate management industry
and already making a name for
themselves.

This year's class features individuals
from 30 companies, four countries,
four types of IREM memberships
and more. These young professionals
have made notable contributions to
the industry through their career
success, professional leadership and

community involvement.

IREM STRIVES TO ENGAGE

THE NEXT GENERATION OF
REAL ESTATE MANAGEMENT

PROFESSIONALS through programs
such as 30 Under 30, and to celebrate
the drive and dedication of its
members. The program intends to
showcase these talented individuals
to the industry, which in turn will
likely open doors and present new
opportunities in their professional
careers.

BEING NAMED TO IREM'S

30 UNDER 30 IS A GREAT
ACCOMPLISHMENT. The following
excerpts demonstrate what it means to
2018's honorees to be recognized and
what they love most about working in
property management.

Turn the page to read about
our 30 up-and-coming leaders,
in their own words. And to learn
even more about them, please visit
irem.org/3Ounder3O
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2018130 UNDER 30

SCOTT AARVIG,
CPM

Senior Assistant
Property Manager

Endeavor Real Estate
Group

Austin, Texas

I feel incredibly

grateful and honored
to be considered
among some of the
most promising and
inspiring young

professionals in
our industry. A
career in property
management allows
me the opportunity
to combine my

education in financial
real estate with my
entrepreneurial
drive, to essentially
manage a large-scale
business-one that
requires a skill set

comprised of many
aspects of the real
estate industry.

CONNIE

ACKERMAN N,

CPM CANDIDATE

Assistant Property
Manager

Hillwood

Fort Worth, Texas

I was incredibly
flattered to even be

nominated, so to have
been selected is an
absolute honor. Words
truly cannot express
my gratitude for this
recognition and the
support I've received
along the way to make
my achievements
possible. Property

management is a
platform to
others and play a key
role in the success of
your customer, which
is very rewarding.

NIK BOONE,

ASSOCIATE
MEMBER

Broker/Owner

Ascend Real Estate
and Property
Management

Bakersfield. Calif

I feel like after years

and years of hard work
growing my company,

this is a humbling
confirmation that we
are moving in a

positive and

influential direction.

This award is an
amazing validation of
my dedication to the
industry and hopefully
will inspire others to
take a leap of faith in
themselves and their
dreams.

ASHLEY BROWNE,
ARM

Property Manager

EastGroup Properties

Jacksonville, Fla.

I am extremely
appreciative to
everyone who has

and continues to
encourage and support
me. We're all better
when WC support and

build each other up!

GRANT BURTON,

ARM

Property Manager

Allied Residential,
AMO

Covington, Wash.

Some of the most

exciting aspects of
property management
are the current efforts
industry leaders
are making toward
environmental
sustainabilitv. \Vitli
many property
management

companies

implementing green

initiatives, lrom

emphasis on recycling
and going paperless
to full -on solar

powered apartment
communities, it is
clear that our industry
is doing its best to be

part of the greater
good.
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I cannot wait to see what the future holds in our industry and plan to
do my part to see it flourish.
-RACHEL CONNER, ARM

COREY E.

COLBERT, CPM

CANDIDATE

Asset Manager

MassHousing

Boston

I l)Cl1C\C that mean-
ingful relationships
are invaluable lur

building and sus-

taining a culture of
excellence, because
they create the trust
and support that
people need to push
each other to do great
things. This award
builds recognition of a
community of young
professionals that
strive to impact the
industry in which they
work.

RACHEL CONNER, JUDY A JENNIFER KAUTZ, MASASHI
ARM GUTIERREZ, CPM CPM CANDIDATE KAWAKAMI,

Property Manager Senior Property Assistant Property CPM CANDIDATE

Specialized Property
Manager Manager Sales Manager

Management Group, Dixon Advisory Piedmont Office MASSIVE SAPPORO
LLC Realty Trust

New York Sapporo -city,
Memphis. Tenn. I Minneapolis Hokkaido, Japan

This recognition
There are so many means that all of my It is an honor to be
wonderful leaders in hard work in this busi- recognized. It is also

I

Being recognized as
this community, and ness is starting to pay motivation to continue one of IREM's 30
I am proud to stand off, and it serves to challenge myself to

i
Under 30 will be a

next to them and as a motivating force. take my career to the great opportunity
continue growing. This re ugnition goes next level and to be to achieve better
I cannot wait to see to show that it does not a leader for the next results. One of the
what the future holds take a lifetime to make generation of property best pa of being in
in our industry and a name for yourself in managers. Pi'opertv property management
plan to do my part to this business. If you managcnwtit excites is the moment when
sec it flourish. I have put in the necesary me because of the a property owner is
a passion for helping time, learning and constant challenges satisfied.
people reach their true effort, you truly will that arise. This field
potentials, and in this succeed quite quickly. has allowed me to
jndusir\ we are con- learnaboutawideva-
necting with people riety of industries, and
on a very personal I know that I've only
level, scratched the surface.
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I feel proud knowing that I have helped the companies and tenants
within those buildings get started or expand for their future.
-ALEXANDRA PARRISH, ASSOCIATE MEMBER )

1 .)t

MATTHEW

LADERMAN, CPM

CANDI DATE

Vice President of
Opera t on s

mem property
management

Ridgefield Park, N.J.

It is a great privilege
to be recognized by
the Institute of Real
Estate Management as
one of the top young
professionals in the
property n1anatrment
industry. Every day
has the opportunity
to be different vhen

working in property
management, and it's
an exciting field that
always keeps you on

your toes.

ROSEANNE LONG,

CPM, ARM

Portfolio Manager &
Executive Assistant

Access Property
Management, LLC

F!emington, N.J.

Being nominated is
an honor in its own
right, let alone making
the list. I think this
program is amazing
because it recognizes

people who may
not get the same
exposure as some of
the industry vets. I'm
proud to be part of
an organization that
looks to the future
and recognizes their
"Next Generation"
leaders. Every day is
something new;

a new law, a new
industry standard, a
new problem to
solve.

NANDI MALINDI,

CPM

Asset Manager

Dijalo Asset
Management (Pty) Ltd

Johannesburg

Young people are part

of the bouquet of a
society. 'l'hey are an

integral and essential
part. We have a duty
to do better-be
honest, genuine and
of good values, use

our skills, strength
and creativity. These
are some of the values
that IREM believes
in. I believe that the
life of ethical property
professionals, success

of the property
industry, and the
future lies in the hands
of the young leaders of

today.

ERICA MCNAMARA,

ARM

Property Manager

Hallkeen
Management, AMO

Norwood, Mass.

IREM is an elite
institute that has
provided me with
the opportunity to
attended trainings,
network and earn my
ARM designation.
I'm proud of my
accomplishments
and incredibly
grateful that IREM
is acknowledging my
success. I'm

enthusiastic about
continuing to develop

my skills and expand
upon my experience
so that I can advance
along a career path in
property management.

CARTER MILLER,

CPM

Senior Vice President

The Webb Companies

Lexington, Ky.

In some ways, I think

his recognition is a
new way of
thinking and energy
in an industry that
is evolving by the
hour. I also think it's

a ielkction of what
our company has been
able to accomplish

in our market as a
team, and a direct
result of learning from
seasoned real estate
veterans that have put
me in the position to
be successful.
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DIAS MUKUSHEV,
CPM

Deputy Director

Global Development

Almaty, Kazakhstan

Property management
is a highly diversified
field. The most
rxciting thing is I Hi
it requires you to

be professional in alt

types of management

vI let her it is financial

reporting, technical
maintenance or
commercial and
leasing. You have to be
very flexible in order

to keep everything
balanced and managed
properly.

MICK NEWELL,

CPM CANDIDATE

Property Manager

Washington
Holdings

Seattle

It's an honor to be
part of this group of.
up-and-coming real
estate management
professionals.

Additionally, I
appreciate the
recognition of my

success in my career
thus far but especially
look forward to
future progress
and opportunities
in the real estate
industry. Being a
property manager
demands that you
are constantly
innovating,
recognizing that no

two problems can

be soLved the same

way and no two
tenants are the same,
either,

ALEXANDRA
PARRISH

ASSOCIATE
MEMBER

Assistant Property
Manager

Zelter Realty Group

Indianapolis

I love what 1 do

hec;uisc I feel

like I am making a

difference for people.

This itidustry has
allowed me to become
the dedicated career
woman I have always
wanted to be. Every
time I pass a property
I am responsible for,
I feel proud knowing
that I have helped the
companies and tenants
within those buildings
get started or expand
for their future.

EVAN M.

PIMENTEL, CPM

CAN DI DATE

Property Manager

Iron state
Development

Jersey City, N.J.

I am honored to
be selected. It is

a culmination of
my hard work, the
organizations I have
worked for and the
friends and family
that have supported
me. This is a
recogn ii 011 ofal I

th( years of studies

and experience

that I have gathered

since I entered the
profession.

TUMELO

RAMUSHU, CPM

General Manager

Newton Junction
Mall

Johannesburg

Being part of this
program provides
recognition and
asserts the boldness
with which one can
explore the real estate
industry, with
the intention

of innovating real

estate management.

It's diverse and

multidisciplinary,
continuously
challenging, and filled
with ol)l)ortunities to
innovate approaches
to differing problems.
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and opportunities
in the real estate
industry. Being a
property manager
demands that you
are constantly
innovating,
recognizing that no

two problems can

be soLved the same

way and no two
tenants are the same,
either,

ALEXANDRA
PARRISH

ASSOCIATE
MEMBER

Assistant Property
Manager

Zelter Realty Group

Indianapolis

I love what 1 do

hec;uisc I feel

like I am making a

difference for people.

This itidustry has
allowed me to become
the dedicated career
woman I have always
wanted to be. Every
time I pass a property
I am responsible for,
I feel proud knowing
that I have helped the
companies and tenants
within those buildings
get started or expand
for their future.

EVAN M.

PIMENTEL, CPM

CAN DI DATE

Property Manager

Iron state
Development

Jersey City, N.J.

I am honored to
be selected. It is

a culmination of
my hard work, the
organizations I have
worked for and the
friends and family
that have supported
me. This is a
recogn ii 011 ofal I

th( years of studies

and experience

that I have gathered

since I entered the
profession.

TUMELO

RAMUSHU, CPM

General Manager

Newton Junction
Mall

Johannesburg

Being part of this
program provides
recognition and
asserts the boldness
with which one can
explore the real estate
industry, with
the intention

of innovating real

estate management.

It's diverse and

multidisciplinary,
continuously
challenging, and filled
with ol)l)ortunities to
innovate approaches
to differing problems.
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BENJAMIN D.
REARICK, CPM, ARM

Area Manager

Weidner Apartments

Monitor, Wash.

I'm thankful to have
had the support and
belief of all those at

IREM from the chapter
and national levels, in
addition to
the continued support
of my employer,

Homes. What I love
most about property
management is the
variety that every
day brings, whether it
be working with our
maintenance teams,
writing budgets or
finding opportunities

to ensure our

residents' satisfaction.

STEVEN M. RICE,

CPM

Principal

Venture Real Estate
Co.

Cincinnati

This recognition
means that I am
committed to the real
estate management
profession long-term.
I want my recognition
t inspire others to

go after their dreams

and goals. \\li;it

I lind most exciting
about property
management is that
every day there is
something new; new

problems to solve and
new opportunities to
take advantage of.

PAMELA SELTZER,
ASSOCIATE

MEMBER

Property Assistant

SL Green Realty
Corp.

New York

Ii ;i I!(IaI('S hat

sustainability is now

integral to property

management and

that SL Green is
leading the way. Every

unique, giving me
the ability not only to
work with my team
but to work with our

tenants and vendors.

ASHLEY SIMIEN,
CPM

Property Manager

Cousins Properties

Atlanta

It is an honor to be
recognized with some
of the best young
minds in real estate.
Every day brings a
new adventure when

working as a property
manager.

PATRICK SOUKUP,

CPM

Commercial Property
Manager

Old Town Square
Properties

Fort Collins, Co.

Being recognized

justifies the long hours
and extra curricular
activities. Property
management provides
an opportunity to
problem -solve and
create solutions for

unknown situations.
It allows you to look

at real property and
analyze the potential
income and expense
and where a manager
can make an impact.
Creative thinking is

required on a daily
basis.

The number of people whose lives I get to impact, even in the smallest
ways, every day, truly makes this career worthwhile.
-MICHAEL A. TESTA, ARM

16 JJMH JULAUG 2018
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RACHEL TELLER,
CPM CANDIDATE

Chief Operating
Officer

Winstar Properties

Los Angeles

Being recognized is
truly humbling and
empowering. As a

young mother of two,
wife and founding

partner in a primar-
ily male -dominated
industry, this honor
emboldens me to

work harder, break

more boundaries and

lead the way loi' thc

next generation of am-
bitious young people
who are ready to work
hard, make a differ-
ence and achieve great
things no matter age,
gender or background.

MICHAEL A. TESTA,
ARM

Commercial!
Residential Property
Manager

Wangard Partners,
Inc., AMO

Milwaukee

I i n )(ln II.

I absolutely love

people whether it be
networking at an event
where I don't know
anybody or heading
into a room full of
peers and co-workers.
The number of People
whose lives I get to
impact, even in the
smallest ways, every

day, truly makes this
career worthwhile.
I'm certainly a
better person and
professional for my
experience in property
management!

2018130 UNDER 30

JARON TORAIN,
CPM CANDIDATE,

ARM

UNC Charlotte
Student

MS. in Real Estate

Raleigh, NC.

I am honored to be
recognized among
my peers for such a
great achievement.
I remember reading
3PM and hoping to
one day be a part of
this. I find there are
always new challenges

and changes every
day in every Illiqit'

market, and I am

constantly presented

with new processes

and technologies

that improve our ways
of providing the best
service for our clients.

NEIL WERNER,

CPM CANDIDATE

Property Manager

Cushman &
Wakefield, AMO

Alexandria, Va.

It gives mc happiness

knowing my hard
work is recognized

and appreciated by the
Institute of Real Estate
Management. To
me, the most exciting
aspects of property
manaqenient arc
the professional

relationships and

the chance to learn
something new each

day.

NICHOLAS WHITE,
CPM CANDIDATE

Asset Manager

Lost Tree Village
Management
Company

Palm Beach Gardens,

Fla.

Being recognized is

a great honor, and
I find it humbling
to be recognized
alongside so many
other fantastic
young real estate
professionals. Real
estate management
is a 24/7 job, and the
daily challenges can
be immense and broad
in nature. I'm grateful
for the opportunity to
he a part of the
next generation of

real estate leaders

helping to influence

the direction of' this
industry.

IREM,ORG/JPM .11)111 17
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Cousins
Congratulations to our own

ASHLEY SIMIEN

on being recognized as

IREM's 30 Under 30

www.couslns.com

REM Western

Washington

would like to say

CONGRATULATIONS
to three distinguished
individuals selected

for IREM's

Under 30"

Congratulations to Steven Rice on
Being Recognized as IREM's

30 Under 30

Greater Cincinnati and Dayton Area

14IIREM
INSTITUTE or REAL ESTATE MANAGEMENT
FOR THOU WHO MANAGI TO MAKE A DIFFIRENCI

2
Grant Burton ARM MUCK NWUU uFruandidate

Allied Residential AMO Washington Holdings

18 jpm JULAUG 2018
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PROPERTiES

Congratulations

Jennie Kautz

for making

IREM 2018

30 Under 30!

Jennie graduated from the University of Wisconsin -Stout with a

degree in Real Estate Property Management in 2016. While there,

she served as co -president of UW-Stout's IREM student chapter.

Jennies tenacity and professionalism hightailed her career. She

now works at Piedmont Office Realty Trust and serves as the

APM at US Bancorp Center, a high rise Class A office building

downtown Minneapolis. Jennie is on track to obtain her CPM in

2019. Jennie, we are so proud of you'

VI

LLREM1
30 30
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I4IIREM
rcruTE OF REAL ESTATE MANA&MENT

N.wJ.ycb.pt

Congratulations to our own
for being recognized as IREM's 30 Under 30

ROSEANNE LONG, ARM, cw EVAN PIMENTAL CPM CANDIDATE MATTHEW LADERMAN
Acce55 Property Management LLC Ironstate Development mem Property Management

The Webb Companies would like to congratulate
Carter Miller. CPM, CCIM on being named to

REM's 30 Under 30!

%%!'
For more information about our properties.
please visit www.thewebbcompanies.com

or contact us by phone at 859-253-0000.

The Webb Companies

20 If)1Il .JUt 2016
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'The Venture Team and I
would like to congratulate
Co -Principal Steven Rice,
CPM® on being named as

one of IREM's 30 Under 30!"
- Matthew Henderson, CPM®

Co-Principal

For more information about our
compan and career opportunities.

please visit

www.VciilurcRealEstateConipany.com
or contact us at 5l3O7-9l23.

VENTURE
REAL ESTATE CO.

\\'INST.AR

Congratulations to Rachel Teller on your much deserved

30 Under 30 recognition.

Looking forward to many more years of shared success.

With Admiration,

Your Winstar Team

IREM.ORG/JPM ilhIll 21
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ft Connie,

congratulations on
receiving the honor of

being recognized as one

of IREMs Top 30 Under 30!

Your leadership and work ethic

have elevated you beyond your

years. There are so many reasons why

you make Fort Worth and Hiliwood proud!

\\/' PATTIE MCCLEAN, CPM"

II
Senior Property Manager, Hillwood

II HILLWOOD® 2018-2019 President, REM Fort Worth
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igner NUI
By Todd Feist

Research S1)OflSOfl(l 11RIi\ lia lund that g v irtiiicdmuhu1amily_comrnunilies
have higher net operating lfl( 1fl(S (NO!) than i\ntlonal properties. Analysis shows
that NOl is higher by $4.61 per square foot and $4,260 per apartment unit in certified
communities compared to non -certified ones.

For the average -sized apartment community in the study, this translates to an NO!
increase of approximately $1.1 million. The net present value (NPV) of this increased
NO! over the building cycle is approximately $13.2 million, assuming a 7 percent dis-
count rate.

The Analysis
Erin Hopkins, Ph.D., assistant professor of property management at Virginia Tech,
conducted statistical analysis on financial data for over 1,100 multifamily communities
submitted by two large AMO companies to the IREM Income/Expense Analysis®
program.

IREM worked with the companies and through certification databases to verify
green certification status of their communities. Certifications represented in the study
include LEED®, ENERGY STAR®, Green Globes®, GreenPoint Rated, National
Green Building StandardTM, Austin Energy Green Building® (AEGB) Rating System,
and Florida Green Building Coalition (FGBC).

Hopkins worked with IREM to establish the parameters of the study and iden-
tify variables of interest on both the income and expense sides of the income state-
ment. Based on the data available, she applied several control variables, including age,

Todd Feist (tfeist(âirern.org) is sustainabitity program manager at REM Headquarters in Chicago.
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building type, building mix and average
apartment size. Hopkins presented the
findings to IREM this spring.

Higher Income and Expenses
1hc study showed that certified com-
munities have both higher income and
expenses. On an apartment unit basis,
green certification increased total rents
collected by $5,581, total actual collec-
tions by $5,720, maintenance and repairs
by $129, property insurance by $102, and
total of all expenses by $2,347.

The finding that certified commu-
nities show higher operating expenses
was unexpected. It is often assumed that
green buildings have lower operating ex-
penses. Previous research on the impact
of sustainability on the operating expens-
es of office buildings has generally shown

those expenses to be lower in green -certi-
fied properties, mostly from lower energy
costs. Little research had been done on
multifamily communities.

The increased income is encour-
aging. Tenants want green space and
will pay a premium for it-or so the
argument goes-and studies have in-
deed shown higher tenant revenues for
office buildings. Like the expense side,
though, research was lacking for the
multifamily sector.

While additional studies are need-
ed, IREM has sought to fill this gap
in research on the financial impact of
sustainability on multifamily communi-
ties. IREM hopes that the multifamily
sector can use these findings to better
understand property financial perfor-
mance and include in a business case
for sustainability.

IREM.ORG/JPM Jl)111 / 23
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ca Kelso

I

How often in our lifetimes

can we know we've had the

opportunity to change the

trajectory of another person's life?

/
ith its simple yet profound
mission to "give back,"

the REstart program pro-
vides property management

professionals and companies
that opportunity. This year,
inspired by the work of the San

Diego Chapter's success since
1998, and supported by IREM

Headquarters, the Western North
Carolina and Sacramento Chapters adopted the REstart pro-
gram. Separated by 2,680 miles, both chapters began their
work to help break the cycle of poverty and disadvantage by
engaging committed volunteers, giving back to their commu-
nities and preparing disadvantaged adults to gain employment
in property management. Following are their stories, as experi-
enced 1w the chapter memhcrs who participated.

IREM SACRAMENTO'S RESTART STORY

Paula Nicholas, Sacramciuo Chapter Board member and senior
regional manager for Pinnacle, AMO, in Walnut Creek, Calif.,
provided leadership to a very talented, professional team of vol-
unteers by creating a partnership with Women's Empowerment,

an organization whose mission is to educate and empower wom-
en who are homeless. Nine candidates, identified by Women's
Empowerment, were interviewed, and eight were selected to
participate in REstart, each with unique gifts and strengths. All
eight women graduated from the program on March 14, 2018,
and three were immediately hired.

Julia Freeland, executive director and IAE of the Sacramen-
to Chapter, shared how this industry has so much potential to
give back to its communities. She explained, "While support-
ing existing charities through our chapters is an important and
valuable service, this program allows our members to pay for-
ward their education, experiences and knowledge in a way that
deeply resonates with each volunteer."

IREM.ORG/JPM jpm 25
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Photos courtesy of IREM Sacramento and Western North Carolina Chapters

Western North Carolina Chapter REstart class of 2018, instructors and Charlotte Area Fund staff

One such volunteer for whom the REstart program had a
tremendously positive impact was Beth Smith, CPM, of Sun-
rise Management, AMO, in Folsom, Calif., and a Sacramento
Chapter Board member. "I was overwhelmed with gratitude
for having thc opportunity to work with the women in the pro-
gram," shc said. "I was able to share my passion for what we do
and the knowledge I've gained through my 28 -plus years in the
property management industry. It was so rewarding to be able
to pay it forward and help these ladies begin their journeys, be-
coming our next property management professionals."

William Sheridan, CPM, of SF Invest, AMO, in Chico, Ca-
lif., and 2018 president of the Sacramento Chapter, expressed
what the "giving back" theme means to the Sacramento Chap-
ter: "When you give of yourself to help those in need, you invari-

ably get more back than you put into the effort. That is the case
with our REstart program. We have a very strong connection
with our graduates, and it is pure joy when we get to see them
every couple of weeks."

REM WESTERN NORTH CAROLINA'S RESTART STORY

Davi(1 \lani ii. ( PI1, dii'ector of' management services at Col-
lett in Charlotte. N.C., and 2018 president of the Western North
Carolina Chapter, developed his chapter's partnership with
the Charlotte Area Fund (CAF), a community action agency
fighting the local war on poverty since 1963. CAF became the
generous sponsor of REstart and provided scholarships to 13
students, making it possible for them to complete classroom ed-

ucation and hands-on internships. Said Martin, who was one of
four volunteer instructors, "We want to set an example for other
industry professionals in our careers. We rcprescnt an exempla-
ry organization with the most outstanding code of ethics, and
together, we have the opportunity to provide individuals with
new hope and a new career."

Jackie Campbell, IAE for the Western North Carolina Chap-
ter and volunteer instructor, noted how the program was struc-
tured to provide a mix of instruction and involvement. "The
program comprises 560 hours extending over 16 weeks for up
to 15 students," she said. "This includes four weeks of classroom
education and 12 weeks of internship and job shadowing. This
combination of classroom education and hands-on experience is
vital to the success of the students."

As part of the classroom education, students learn a prop-
erty management curriculum based on a modified version of
IREM's course, Managing Residential Properties. This course con-

tains modules on human resources and relationship manage-
ment, marketing and leasing, maintenance and risk manage-
ment, finance and ethics. Additional presentations are given on
topics such as business etiquette and communications, resume
writing and interviewing skills, to name a few.

Campbell loved the opportunity to help people and give
back. "It has been a pleasure and an honor to work with each
and every one of these students-to learn their stories," she said.
"It has been so rewarding to be part of their personal growth
and development. We can change our students' lives and the
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[TOP) Sacramento Chapter 2018 REstart graduates and chapter con-
tributors [BOTTOM) Sacramento Chapter 2018 REstart graduate Mirri-
am Wheatley interviews with potential employers

lives of the next generation. It's most exciting to see 1mw miuli

\ change we can create. We can in fact change their trajectory by
hcreating a whole new trajectory for them."

HOW
TO GET INVOLVED

Vhile both chapters agree that this is not a program without
hal1enges. they remain committed to next year's programs

to inspiring other chapters to join them. The San Diego
': Chaptcr provides a cpmprehensivc 70 -plus -page manual that/2nit lines in detail each step necessary to structure the pro-

1'or more information about REstart, contact Kimberly
[-mimes, Liaison, REstart Task Force, at (312) 329-6008 or

The Other
Side of
the Story

You ye now heard

from some of the IREM

Members who have

volunteered their time,

knowledge and service to the REstart program. But what

about those who have graduated from the program? Here

is the story of Cynthia Cuccia, ARM, resident manager at

Sycamore Hills Village Apartments in Oceanside, Calif

Cynthia graduated from the San Diego REstart program

and was kind enough to share her journey with us:

IN 2006 I FOUND MYSELF A SINGLE MOTHER OF

THREE WITH NO CAREER. Due to domestic violence,

had to leave a relationship and move cross-country. I
was given the opportunity to take the REstart property
management course. The course consisted of three
months of property management training, mentoring,

internship and possible job placement. After
completing and graduating from the REstart program,
I was brought on as an intern by Mary Rathburn, ARM
(who was a mentor for the program), to Sycamore Hills
Village Apartments. After completing my internship, I
was offered a position as leasing consultant with the
company.

The REstart program gave me the
tools and knowledge to work in a
busy leasing office where I was
able to have the confidence and
skills to move up in the company.

I have been working here for the past 12 years. During
this time I have also acquired my ARM certification and
have a current position as the resident manager.

In 2013, I was able to give back to the REstart
program by volunteering as a coach. I had the privilege

of working with a woman and was able to mentor her
through the program and see her graduate.

Thank you for this opportunity to share my story
and success.

IREM.ORG/JPM / jpm
,

27

[TOP) Sacramento Chapter 2018 REstart graduates and chapter con-
tributors [BOTTOM) Sacramento Chapter 2018 REstart graduate Mirri-
am Wheatley interviews with potential employers

lives of the next generation. It's most exciting to see 1mw miuli

\ change we can create. We can in fact change their trajectory by
hcreating a whole new trajectory for them."

HOW
TO GET INVOLVED

Vhile both chapters agree that this is not a program without
hal1enges. they remain committed to next year's programs

to inspiring other chapters to join them. The San Diego
': Chaptcr provides a cpmprehensivc 70 -plus -page manual that/2nit lines in detail each step necessary to structure the pro-

1'or more information about REstart, contact Kimberly
[-mimes, Liaison, REstart Task Force, at (312) 329-6008 or

The Other
Side of
the Story

You ye now heard

from some of the IREM

Members who have

volunteered their time,

knowledge and service to the REstart program. But what

about those who have graduated from the program? Here

is the story of Cynthia Cuccia, ARM, resident manager at

Sycamore Hills Village Apartments in Oceanside, Calif

Cynthia graduated from the San Diego REstart program

and was kind enough to share her journey with us:

IN 2006 I FOUND MYSELF A SINGLE MOTHER OF

THREE WITH NO CAREER. Due to domestic violence,

had to leave a relationship and move cross-country. I
was given the opportunity to take the REstart property
management course. The course consisted of three
months of property management training, mentoring,

internship and possible job placement. After
completing and graduating from the REstart program,
I was brought on as an intern by Mary Rathburn, ARM
(who was a mentor for the program), to Sycamore Hills
Village Apartments. After completing my internship, I
was offered a position as leasing consultant with the
company.

The REstart program gave me the
tools and knowledge to work in a
busy leasing office where I was
able to have the confidence and
skills to move up in the company.

I have been working here for the past 12 years. During
this time I have also acquired my ARM certification and
have a current position as the resident manager.

In 2013, I was able to give back to the REstart
program by volunteering as a coach. I had the privilege

of working with a woman and was able to mentor her
through the program and see her graduate.

Thank you for this opportunity to share my story
and success.

IREM.ORG/JPM / jpm
,

27



t,igJ

: T

An -a ends as
r - -Dr. Rosemary Goss

S..

Leavesf'ter groundbreaking
property mànagement
program at Virginia Tech.
By John Salustri

I .iI

F

YLHHi

t,igJ

: T

An -a ends as
r - -Dr. Rosemary Goss

S..

Leavesf'ter groundbreaking
property mànagement
program at Virginia Tech.
By John Salustri

I .iI

F

YLHHi



PHOTO © VtRGINIA TECH

On May 31 of this year, Rosemary Carucci
Goss, Ph.D., and 15 of her students in the
property management program at Virginia
Tech returned from a two-week trip to
Germany and the Netherlands.
The purpose of the trip was to study

sustainable design and property manage-
ment. Upon her return, when the clock
struck midnight, Goss officially retired
from her professorship.

The trip was a fitting capstone to a
42 -year career that witnessed-and in a
very real way contributed to-the grovth
of property management and its recogni-
tion as a professional career path. In fact,
the program she founded is considcred
the first residential property management
curriculum in the United States.

The retirement is a huge milestone in
the life of the Virginia Tech program, and

so for property management. "She's a pio-
neer in real estate education," says IREM

advisor Dustin Read, Ph.D./JD, an asso-
ciate professor in the program. "She was
the first person to say property manage-
ment is a professional service worthy of
training at the university level. She saw
early on that the industry was moving in
a direction where college -educated people
would be necessary. That was a profound
observation in 1985. It seems obvious
now. It wasn't clear 30 years ago."

Indeed. Early on in the program's life,
"I had a student who was accused of lying
about his property management degree,"
says Goss. "The company he was inter-
viewing for didn't believe anything like
that existed."

No such challenges remain today.
Since 1985, when Goss founded the pro-
gram, with the assistance of housing pro-
fessor Dr. Savannah Day and at the urg-
ing of the late James Kelly, then director
of housing management at the Virginia
Housing Development Authority, more
than 700 students have graduated from
the program. (In 1990, the curriculum
would expand to embrace commercial
management.)

Among those 700 is Curtis M. Mum-
mau, CPM, CAM, CAM -T, who today
is senior vice president of Commercial
Property Services at Cushman & Wake-
field

I

Thalhimer, AMO, in Glen Allen,
Va. He is also chair of the school's Prop-

erty Management Advisory Board.
"I arrived at Virginia Tech in 1988,"

he tells JPM. "Having lived in Orlan-
do, Florida, for a year after high school, I
thought I wanted to manage resorts and
entered Virginia Tech as a hospitality
major. Then I came across the property
management major and was introduced
to Dr. Goss. She changed my life. I got
into the program and during my time as
a student met an advisory board mem-
ber, Steve Brincefield, who was a senior
vice president of what was then Morton
G. Thalhimer, Inc."

After a short stint managing apart-
ments after graduation, Mummau got a
call from Brincefield, who invited him to
Thalbimer. "When he retired about six
years ago, I was honored to have been
given the opportunity to succeed him as
senior VP."

It's not an uncommon story among
Virginia Tech grads. "There are very
few graduates who won't say Dr. Goss is
the reason they're in this business," says
13 -year advisory board member Cindy
Clare, CPM, who recently became COO
at Bell Partners in Greensboro, N.C.
"They talk to her and they're hooked."

"When we talk about Virginia Tech,
we talk about Dr. Goss, and I don't know
where I would have been without her,"
says Jessica Molson, a 2014 graduate of
the program who is now director of tal-
ent management with Beacon Commu-
nities. While Molson started in property
management at Beacon, she has since
developed into a new position cultivating
future talent. (See sidebar on p32.)

"WE'RE NOT
TRAINING
ANYONE HERE.
WE'RE TRYING
TO EXPOSE
THEM TO THE
WHOLE WORLD,
TO A GREATER
UNDERSTANDING
OF PEOPLE."
-DR. ROSEMARY GOSS
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A FIELD IN SEARCH OF RESPECT
That sort of engagement is key in a pro-
fession that, much like comic Rodney
Dangerfield, doesn't get a lot of respect,
despite its growing complexity and so-
phistication. "Very few high school kids
say they can't wait to start their property
management career," says Read. "They
don't understand, and oftentimes their
parents don't understand, what it is. They
have an antiquated view of what proper-
ty managers do. It's just not considered a

professional career path."
As frustratingly inaccurate as that

might be, it was worse when the program
launched. "It was seen as a mom-and-
pop industry," says Goss.

Then, certain stars started to align.
"Things began to change as more insti-
tutional investors became involved and
companies began looking to hire col-
lege graduates," she says. "Clearly, good
management was going to be crucial."

The early 1980s was also a period
of economic softness, when brokerage
firms scrambled to add disciplines that
were more recession -proof than transac-
tions. The movement from brokerage to
full -service shops began at that period in

history, and the answer to bleeding rev-
enues was, in most cases, the addition of
property management.

"In good times and bad," says Goss,
"somebody has to manage the property,
irrespective of the capital markets. It's

been an important part of the rationale for
property management as a career path."

It was also a time when the university
was much smaller than it is today, and it
was easier in many ways to float a new
curriculum. "We couldn't have done this
15 years later, when there were so many
more majors being offered."

HOW TO BUILD A CURRICULUM
Goss has degrees in housing from Vir-
ginia Tech and Florida State, but their
focus was from a consumer, rather than
owner, perspective. At Kelly's urging,

"SHE SAW EARLY
ON THAT THE
INDUSTRY WAS
MOVING IN A
DIRECTION
WHERE COLLEGE -
EDUCATED
PEOPLE WOULD BE
NECESSARY. THAT
WAS A PROFOUND
OBSERVATION IN
1985."

-DUSTIN READ, PH.D.

she took an IREM introductory property
management course in Atlanta, and from
there began building a cadre of profes-
sionals who would form an advisory
board to build a curriculum.

"We went to the Dean, Dr. S. J.
Ritchey, and said we're going to run
with this thing," Goss recalls. It certainly
helped that some advisory board mem-
bers came with donations for scholarships.

In 1985, the curriculum, then called
housing management, was launched. A
major milestone in the program's evolu-
tion, says Goss, was the expansion from
pure multifamily to "the whole realm of
property management." This came with
the creation of a commercial management
course and a course now called Advanced
Property Management. This latter pro-
gram grew out of the industry trend to-
ward institutional ownership and explores
the increasingly complex relationship be-

tween property and asset management.
"Our students need even sharper skills

they did before, because more
is being pushed down to property man-
agers," says Read. "Everybody is trying
to preserve profit margins and do more
with less. Correspondingly, portfolio, as-
set and property managers are taking on
more work than they did 30 years ago."

That is emblematic of a discipline that
long ago put its humble roots behind it.
"That a position like mine even exists is
a clear indicator of the industry's sophis-
tication," adds Molson. "The fact that
companies arc strategizing about build-
ing stronger managers shows that we've
come a long way from what was a mom-
and-pop industry. And the Virginia Tech
program plays a large role in that."

Today, Goss breaks the curriculum
into three areas after students complete
the university core requirements:
 There are required property manage-

ment courses that include multifamily
property management and operations,
commercial property management, as-
set management and courses dealing
with affordable, student, military and
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GOSS (CENTER, IN BLACK) IS SURROUNDED BY PROGRAM GRADUATES FROM 1986 TO 2017 WHO RETURNED FOR HER

RETIREMENT PARTY. PHOTO: LESLIE KING

senior housing.
 In addition, there are business -related
courses such as accounting, manage-
ment and marketing.

 And finally, there are what she calls
value -add courses such as energy and
the environment, residential design and
universal design, that include a focus on
topics such as sustainahility, fair hous-
ing and ADA issues.

GROUNDED IN REAL LIFE
Ehe curriculum remains in tune with in-
dustry issues and advancements because
it remains grounded in the advisory
board, where practitioners come to share
their input, and because of Goss' own
awareness. "She has the advisory board
and stays involved in what's happening in
the industry," says Clare. "She's made ad-
justments that keep the curriculum rele-
vant. For instance, on the marketing side,
material in courses has been added that
looks at social media and digital market-
ing as well as changes in software."

But the program isn't limited to class -

work or books, as the European trip bears

out. As everyone interviewed for this
article indicates, the Virginia Tech pro-
gram is holistic and focuses on developing

well-rounded graduates. "A Virginia Tech
property management graduate tends to
have far more hands-on knowledge than
most graduates due to internships, which
are such a key part of the program," says
Clare. "They allow students to connect
the dots between what they learn in text-
books and real -life practice."

And it keeps them grounded in aware-
ness of what they still don't know. In his
time as a student, Mummau had the op-
portunity to work in three internships.
Students who do the same "graduate
with almost a full year of practical expe-
rience under their belts. They also need
to know they won't be the boss the day
they walk out the door, but their future
is promising as Virginia Tech property
management graduates."

"We're not training anyone here,"
says Goss. "We're trying to expose them
to the whole world, to a greater under-
standing of people. We're educating our
students with the skills and knowledge

INTERNSHIPS
"ALLOW STUDENTS
TO CONNECT THE
DOTS BETWEEN
WHAT THEY LEARN
IN TEXTBOOKS
AND REAL -LIFE
PRACTICE."
-CINDY CLARE, CPM

REM.ORG/JPM jP111 31
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"I CAME ACROSS
THE PROPERTY
MANAGEMENT
MAJOR AND WAS
INTRODUCED TO
DR. GOSS. SHE
CHANGED MY LIFE."

-CURTIS M. MUMMAU, CPM, CAM,

CAM -I

that will allow them to move forward
faster as they gain time and experience."

And, with that time and experience,
the awareness of property management's
importance can grow. While there are
more than 40 commercial real estate pro-

grams being offered at institutes of higher
learning around the country, the number
of degree -granting property manage-
ment programs can still be counted on
the fingers of both hands. Dustin Read
charges the general, aforementioned lack
of understanding for the low number.

That's slowly changing, thanks in
large part to Goss. She is currently con-
sulting with at least two other universi-
ties, and assisted Ball State in Muncie,
md., in 2002, with getting its property
management programs off the ground.

It's a movement that will serve their
students well. Virginia Tech grads with
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"but they often come out with multipic
offers. Plus, they can go virtually any-
where in the country to manage apart-
ments or commercial properties."
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John Salustri is a contributing writer for
JPM®. If you have questions regarding this
article or you are interested in writing for
JPM, please email jpmøirem.org.

A NEW TWIST ON
AN OLD THEME
Jessica Molson got started in property management in very traditional ways.
Where she's going with it is another story.

"I wish I could say getting into the property management program at Virginia
Tech was an inspired decision," she says. "But it was a whim. I started in pre -law
in 2010 and decided the Law school wasn't for me."

She took the Intro to Property Management course, which Dr. Rosemary Goss
taught. "She was an incredible teacher. I met with her and she talked with me for
a long while about the industry and the program itself, and I fell in Love with the
program. The class sizes are small, which helps make such a big school feel more

like home."
Molson interned at two properties for Beacon Communities before being hired

as an assistant property manager-she was actually offered the position before
she graduated. She was rapidly promoted to property manager and then into the
role of integration manager, where she "was responsible for onboarding and de-
veloping new managers. I would also go to properties to diagnose problems if they
weren't performing well."

Oftentimes, she says, those problems were personnel -based, and she soon
found herself in the newly created role of director of Talent Management. In that
position, she "helps build internal programs to grow our talent bench. I also run a
Manager -in -Training program for entry-level employees, and I oversee the intern-
ship program, which is the coolest thing for someone like me." Not surprisingly,
to date she has recruited 10 Virginia Tech students for internships, three of whom
now have full-time positions at Beacon..

But does a turn toward human resources mean she disavows property man-
agement? "Not at all. I believe in property management as a profession and a
career. While I've gravitated toward HR, the values that Dr. Goss has instilled in me

make me more effective in this role for my company. I have the practical under-
standing of what it's like to be on the front lines, and that's the key to any success
I've had here."

"THAT COMPANIES
ARE STRATEGIZING
ABOUT BUILDING
STRONGER
MANAGERS SHOWS
THAT WE'VE COME
A LONG WAY FROM
WHAT WAS A MOM-

AND -POP INDUSTRY."

-JESSICA MOLSON
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their teams. Technology can help you put
your best foot forward.

With a workforcc unaccustomed to
doing anything manually, modernizing
your office may be essential to attract
top talent. Stepping into a well-equipped

property management environment is

far more appealing to today's job seekers
than learning how to manually screen
tenants, update paper accounting re-
cords and reload the antiquated copier
and fax machine with paper.

By now almost everyone knows that
automation streamlines evcrvthin. from

The Advantage of
Technology in Recruiting
Property Management
Talent
By Nat Kunes

One the most challenging and vitally im-
portant aspects of property management
is recruiting highly -qualified talent for
your organization. Sometimes retaining
thosc best -fit employees can be more clii-
ficult than finding them. Graduates fresh

out of college or technical school have
grown up in a technology -rich learning
environment and are looking for careers
that make use of their tech skills. What
better way to find a pool of employees
with the necessary skill set to run a mod-
ern business than by using techi iogy as

a draw?

ment tools and other devices that make
life easier, more convenient or fun. The
more you learn, the more likely it is your

talent prospects will see you as a for-
ward -thinking manager who values vir-
tual document management with version
control and heightened securit.

WHAT DO YOUNG ADULTS EXPECT

FROM CAREERS TODAY?

Nine out of ten niIlnnials arc lookni.
for work and non -work activities that of-
fer lifelong learning opportunities. Many

are willing to invest personal time and
money in advanced training. According
to the World Economic Forum, learning
new skills provides an avenue to move
into a new or better job. While you're
using online job platforms and social me-
dia to connect with fresh talent, consider
building learning opportunities into your
business model.

There are many ways to encourage
internal professional development and
satisfy the thirst for tech -driven job per-
formance.

__________________________________ ) Make Learning part of the culture by

___________________________________ offering industry relevant webinars,
conferences and self -guided educa-
tional resources to your team.

__________________________ > Host a monthly learning lunch that
allows your staff members to share
new tech trends and educational dis-

coveries they find relevant or inter-
esting.

> Encourage employees to access

on -demand training, attend vendor
workshops and download education-
al articles from your tech partners.

communicating with clients and staff to Technology goes a long way for today's
LEVERAGE TECHNOLOGY TO managing cash flow and issuing finan- job -seekers and current employees. Not
SUPPORT TALENT RECRUITMENT cial statements. If you aren't already up only does joining a property manage -
In the past, I he interview process was an to date on current technology trends, in- ment organization with state-of-the-art
opportunity for applicants to present rea- vest some time finding out what is new or tools and software help them maximize
sons a company should hire them. Today, upcoming. Don't limit your research to their work time; hut it also boosts their
employers often find themselves trying emerging trends in the real estate sector; confidence in the company's future as a
to convince desirable candidates to join kout medical tech, time manage- competitive, modern business. .

Nat Kunes is the vice president of product management for AppFolio. AppFolio is an IREM President Level Industry Partner. This article is
published in JPM as part of that partnership.
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Meeting Your Lawmakers
By Andrew Lomo

Although news footage of Members of
Congress nearly always shows them on
Capitol Hill, most of them do return to
their home districts to connect with their
constituents and learn what's on their
minds. IREM's In -District Meeting ini-
tiative was designed with this in mind.

During the 10 days between March
26 and April 6, IREM Members were
urged to visit their U.S. Senators and
Representatives and conduct face-to-face
meetings with them. The key objectives
of these meetings were to inform law-
makers about IREM as an organization
and to ask for their support on two of
IREM's 2018 public policy priority is-
sues; the Americans with Disabilities Act

(ADA) Education and Reform Act (H.R.
620) and the National Flood Insurance
Program (NFIP).

The timeline was selected because
it coincided with a Congressional re-
cess. Each year, Congress takes several
"breaks," where they work out of their
local offices rather than on Capitol Hill.
The purpose of these breaks is to meet
with their constituents, hold town meet -

ings and keep an ear to the ground for in-
formation about on in their
districts.

During the 10 -day period, 65 meet-
ings were conducted with legislators, with
a total of 105 IREM Members educating
Members of Congress about IREM and
the key issues affecting the real estate
management industry.

These face-to-face meetings are one
of the most effective ways to influence the

legislative process. Legislators are more
likely to support positions that their con-
stituents feel strongly about, and there is
no better way to communicate an issue
than by discussing it face-to-face. Indeed,

a 2015 survey conducted by the Congres-
sional Management Foundation showed
that in -person visits from constituents
were the single most effective means of
engaging with legislators.

For those not able to conduct meet-
ings in the spring, August is another
ideal time to schedule them. Each year,
Congress recesses for the entire month
of August, so it is a great opportunity to
schedule a meeting or invite legislators

to your chapter event or property tour.
Another option is to attend a legislator's
political fundraiser. Remember, 2018
is an election year, so legislators will be
very eager to meet with constituents! For
more information on how to participate
during the upcoming August Congres-
sional recess, he sure to vil www.irem.
org/public-policy/in-district-meetings ci

contact IREM staff at !REMLegislationc'd

irem.org.

THE ISSUES
AT A GLANCE
The ADA Education and

Reform Act (H.R. 620)

Title III of the Americans with Disahili-
ties Act (ADA) is intended to make places

and opportunities accessible to people
with disabilities. IREM has long been an
advocate of the ADA and the opportuni-
ties and accessibility the policy brings to
all people.

Unfortunately, abuse of the ADA has
become rampant. In some states, a Lew
unprincipled attorneys have filed lawsuits
indiscriminately against commercial
property owners on behalf of disabled
persons. These suits often target easi-
ly -correctible infractions such as signage,

soap dispenser heights and transition lifts
on ramps. Owners of these properties
had a reasonable belief that they were in
compliance with the law based on state
and local inspections.

The lawsuits are being filed without
noticc being given to the business own-
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ers, who are forced to spend scarce re-
sources on a settlement or in preparation
of a defense, rather than addressing and
repairing the violation and removing the
barrier. When these cases are settled,
the bulk of the fees collected are going
directly to the attorneys, since the ADA
precludes the disabled person from col-
lecting damages for violations.

The ADA Education and Reform
Act (H.R. 620) is a bipartisan bill that
contains a "notice and cure" provision
which would allow business owners the
opportunity to rectify a violation with-
in a reasonable amount of time before
being threatened with a costly lawsuit
or a demand letter for a monetary set-
tlement. It is a commonsense bill that
would strengthen the ADA and allow all
people the opportunity to access com-
mercial buildings. The bill was passed
by the U.S. House of Representatives in
February of 2018 but has been met with
resistance in the U.S. Senate.

IREM has been actively advocat-
ing the passage of H.R. 620 and is in a
coalition of industry groups working to
protect building owners from onerous
"drive -by" lawsuits motivated by finan-
cial compensation, while still holding
them accountable for ensuring accessibil-
ity to all Americans.

dd
H.R. 620 Is A
COMMONSENSE
BILL that would
strengthen the ADA
and allow all people
the opportunity to
access commercial
buildings.

The National Flood insurance
Program
The National Flood Insurance program
(NFIP) is a partnership among federal,
state and local governments that helps
mitigate flood risk and provide afford-
able flood insurance to those who need
it most. The program was initially set to
expire in September of 2017 but has been

temporarily extended through several
continuing resolutions. If the program
is allowed to expire, flood insurance will
become more costly or even unavailable.
The NFIP provides over 90 percent of all
flood insurance nationwide and close to
100 percent of flood insurance coverage
for individually owned properties and
small- to mid -size commercial proper-
ties.

Flood insurance is required for a mort-
gage in more than 20,000 communities
nationwide. While there is a growing pri-
vate market for flood insurance, millions
of small business and home owners cur-
rently depend on the federal program to
protect their properties against flooding,
the most costly and common natural di-
saster in the United States. Without the
NFIP, more property owners could be-
come uninsured and turn to the federal
government for taxpayer -funded disaster

relief and rebuilding assistance after ma-
jor floods.

House Resolution 2874 (H.R. 2874),
which passed the House of Representa-
tives in November of 2017, would pro-
vide for a five-year reauthorization of
NFIP; enable property owners to move
to the private market while maintaining
continuous coverage; and remove the
federal mandatory purchase require-
ment for commercial and multifamily
rental properties.

H.R. 2874 better aligns NFIP rates to
flood risk, particularly for lower risk and
value properties inland of the coast, and
enables communities to develop more
accurate and granular flood maps while
streamlining the map appeals process.

IREM supports this legislation, as we
are very concerned about the availability
and affordability of property insurance.
The bill will ensure its ongoing sustain -

ability, encouraging cost-effective private
flood insurance options and long-term re-
authorization of NFIP so that it remains
a viable choice for property owners. .

Andrew Lomo (olomotãirem.org) is
government affairs coordinator at IREM
Headquarters in Chicago.
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3IIREM®
Global Summit

September 26-29, 2018

PROFESSIONAL IREM BUSINESS AND
EDUCATION AND GOVERNANCE:

NETWORKING Full Summit
OPEN TO ALL REAL Registration

ESTATE MANAGERS: SEPTEMBER 26 - 28:
Two -Day Business/Governance

Education Pass Meetings
SEPTEMBER 27:

Hospitality Reception SEPTEMBER 27:
Opening Session with

SEPTEMBER 28: Keynote Speaker
Education Sessions

SEPTEMBER28:
SEPTEMBER 29: Education Sessions

Education Sessions,
Lunch and Keynote SEPTEMBER 29:
Speaker, Inaugural Governing Council,

Gala Dinner and Education Sessions,
REME Awards Lunch and Keynote

Speaker, Inaugural
Gala Dinner and
REME Awards
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CONNECT. COMPETE. CHAMPION. The IREM Global Summit is the ultimate
networking and education conference experience for commercial and multifamily
property and asset managers. This year's event, in stunning, sunny Florida, promises
to break new ground with more and better ways to improve yourjob performance
and build a broader, brighter network.

CONNECT to your peers. Connect to new business opportunities. Connect to people like
you. The Global Summit offers a vibrant, supportive
learning and sharing ideas.

COMPETE by getting in-thc-know on trends, best practices, new information and new
ways to do business. Get a leg up in your career, and give your business a leg up by
being where the industry leaders gather.

CHAMPION the new ideas you've uncovered and the new contacts you've made when
you're back in the office. And be hailed as a returning champion by your colleagues,
employer and clients for being on the cutting edge and helping lead theway forward.

THE SUMMIT SIX The six things you can't miss this September...
l'he keynotes. IREM's featured speakers always bring the house down, and this year
will be no exception.

Ryan Estis, the former chief strategy officer for the McCann Worldgroup advertis-
ing agency NAS, is known for his innovative ideas on leading change, improving sales
effectiveness and preparing for the future of work. He was recently recognizedas one of
"the best keynote speakers ever heard" by Meetings & Gonventions magazine, alongside
Tony Robbins, Bill Gates and Cohn Powell.

Vinh Giang, the CEO of Luminary Productions, left his pursuit of a commerce
and law degree to become an online magic teacher. He'll help you understand how to
impact your career by focusing on the art of performance, not the art of presentation.

Education sessions about topics that matter, that will give you tools you can put into
practice immediately.

THE SUMMIT BY THE SEA
Home for the Summit this year, The

Diplomat Beach Resort was voted "Top

Florida Resort" by Conde Nast Traveler

readers. A playground by the sea, this
stunning resort is tucked between
tFt. Lauderdale, Fla., and Miami, along

Hollywood's Gold Coast. Summit

attendees receive a special group rate.

Booking by August 1 is

strongLy suggested.
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impact your career by focusing on the art of performance, not the art of presentation.

Education sessions about topics that matter, that will give you tools you can put into
practice immediately.

THE SUMMIT BY THE SEA
Home for the Summit this year, The

Diplomat Beach Resort was voted "Top

Florida Resort" by Conde Nast Traveler

readers. A playground by the sea, this
stunning resort is tucked between

tFt. Lauderdale, Fla., and Miami, along

Hollywood's Gold Coast. Summit

attendees receive a special group rate.

Booking by August 1 is

strongLy suggested.

REM.ORG/JPM jpm 37



OUR HISTORY STARTS TODAY.

Networking, networking, networking. Connect with old friends. Make new ones. Find
that onc key contact who can unlock doors to career and business opportunities. Find
new vendors who can save you money and make you look like a hero. The Summit
provides a platform for all that and more with events like the IREM Foundation Deep
Sea Fishing Excursion, hospitality receptions and young professional meet -ups.

The prospect of helping lead the way forward. If you're interested in learning more
about IREM leadership and volunteer opportunities, which can burnish your resume
and give you valuable high-level experience, the Summit is your chance to learn how
the cake is made. Experience committee meetings and council sessions, where dcci-
sions are made that set industry standards for years to come.

The chance to give back with the IREM community, with Coastal Cleanup. Summit
attendees can partake in the unique experience of helping to clean up this beautiful
and critical stretch of the Atlantic Ocean. Join us as IREM comes to the aid of our
environment.

WHY THE SUMMIT?
WHY NOW?
> Up to 98 percent of previous Summit

attendees have said they were
satisfied or very satisfied with the
experience.

> 'The keynote session in Chicago
last year was the best motivational
session that have ever attended

at this conference or any other.
The speaker was exciting and gave

simple takeaways that could be easily
implemented for a big impact.

> What previous attendees say you can
get at the Global Summit that you

can't get at any other conference...

anytime, anywhere:

)> Education tailored specifically to
real estate managers

>> Leadership development training,

including personal growth

>> Executive -level training and

mentorship

)) Networking with high -performing
individuals spanning across real
estate types

The Inaugural Gala Dinner and REME Awards. Celebrate the inauguration of 2019
IREM President Donald B. Wilkerson, CPM, from Reno, Nev., and be among the >) The opportunity to see the

first to learn the secret the whole industry is dying to uncover: Who is taking home a future path of my career and the

coveted REME Award, highlighting the people and companies who are managing to encouragement of my peers

make a difference, this year?
. Visit irem.org to register.

SPONSORS: INDUSTRY PARTNERS:

9 NATIONAL
ASSOCIATION of

ULfi1
REALTORS

Quad Real'

Chairman Level Partners

ABM.
Building Value

YARDI
President Level Partner

®ppfolio'
Property Manager

Executive Level Partners

flFACS

RentManager # SYNLIO
RFP Automation

Up6eat
Site Furnishings
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What Would You Do?
By Toni R. Harris, CPM, ARM

Let's face it, employee turnover in any industry is inevitable. Any REM Member

involved in hiring has a complete understanding of how costly it can be for our

businesses. When faced with employee turnover, it is important to adhere to REM's

Code of Professional Ethics when both recruiting and hiring.

Here are some talent management scenarios that could arise while doing stan-

dard business. How would the Code apply to them, and how could you change your
approach?

DILEMMA 1

Seeking New Opportunities
THE SCENARIO: Your current employer has been having a dif-
ficult time meeting a huge client's expectations, and the dissat-
isf'action has been made known to a few team members. Given
that there is a possibility of your employer losing the contract,
several colleagues have ciccidccl to leave, resulting in quite a few

open positions. When the client asks al)out the high turnover, you
voluntarily explain that due to the lack of trust in your employ-
er's ability to keep the contract, everyone has begun seeking new

opportunities-inclucling you. After that discussion, you send the
client an unsolicited COl)Y of your resume with a cover letter in-
dicating your availability as an independent property manager.

THE RISK: Creating an atmosphere of uncertainty between
the client and employer can be considered a violation of Ar-
ticle 1. Loyalty to Client, Firm, and/or Employer which states
that a member shall not engage in any activity that could
reasonably be construed as contrary to the interests of the
client or employer. By continuing to entrust the management
of its assets to a firm that appears operationally unstable, the
client may feel its cash flow could be impacted and choose
to sever its business relationship with your employer. It is

also important to remember that soliciting employment op
portunities from a client through slanderous discussions is
an unethical business practice and could also be found to
violate the Code.

CONSIDER THIS: You can confidently tell the client that your
employer is currently working through turnover challenges
by personally vetting new talent to keep up with the demands

of a changing industry. Share the client's feedback with the
employer, too. By doing so, you demonstrate loyalty to the cli-

ent, who has expressed a valid concern, and your employer.

DILEMMA 2

Word -of -Mouth Recruiting

THE SCENARIO: During a recent IREM Chapter meeting, you
mention to another member that there is a property manager
1)osition open at your company, which is an AMO Firm, but
your employer is "shady" and is only looking for people who fit
the "look." After making this statement, you decide to leave it
there and change the subject. Unknown to you, the memberYOU
spoke to al)plied for the position, hut because of your comments
decides to rescind her application. The position remains open
for an unusual amount of time, creating an unexpected hard-
ship on operations at an already challenging asset.

THE RISK: As a member of REM, you must be careful not to
mislead potential team members of a firm with unsubstanti-
ated comments. Your statement could result with your being
found in violation of Article 5. Relations with Other Members
of the Profession, which states that a member shall not make,

authorize or otherwise encourage any false or misleading
comments concerning the practices of REM Members. While
you may think your comments are harmless, remember that
individual experiences with employers in our industry may
vary. The statement about the firm being "shady" also could
be seen as a lack of loyalty to the employer and a potential
violation of Article 1, referenced in Dilemma 1.

CONSIDER THIS: As an IREM Member and industry leader,
your presentation of information is also a catalyst for how
others see you. When telling others about an opportunity at
your company, leave any negative emotions or experiences
out of the discussion, Tell the potential team member that
while all organizations have their challenges, you would
strongly encourage them to pursue this opportunity based
on the qualifications they present.

Toni R. Harris, CPM, ARM (tharris(aavaflathrealty.com), iS regional vice president of the East Coast portfolio for Avanath Realty in Bethesda, Md.
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01 / Rachio Smart Water Sprinkler
System

Want to take the guesswork out of the
sprinkler watering needs for your prop-
erties? Start by getting a Rachio Smart
Water Sprinkler system. The integrat-
ed controller connects to your exist-
ing system and schedules the typical
usage, then goes a few steps further; it
monitors your local weather patterns
to make sure you don't overwater when
not needed, automatically detects leaks
in your system and shut-off zones, and
keeps you informed by sending you im-
portant alerts about your system and
compiling a plethora of reports to keep
track of all your property lawn needs.
Price: $149.99

ww w.rachio. corn

02 / Carrier Ductless Systems
Ducts, ibr heating and cooling-who
needs 'em? Not you, if you invest in
Carrier's ductless system. The outdoor
compressor, which can power up to nine
indoor heating and cooling units, uses
variable speed inverter technology to
maintain a more even temperature level,
which in turn results in more energy sav-

ings, powerful dehumidification and an
overall quieter experience.
Price: Contact Dealer

www.carrier.com/residential/en/usi
ductless

02

t
04

IfliItOr siz_!i

03 / Ecovacs Winbot X
L i&oornba1, but for Windows.

This cordless robot attaches to any win-
dow and creates a cleaning path to make
sure every spot is covered. It's got a four -
stage cleaning process to guarantee that
you are satisfied with the results. And
cordless means more flexibility, since the
range in which it works isn't limited by
the reach of a power cord. One charge
of the Winbot X battery lasts about an
hour-plenty of time to get your win-
dows gleaming.

Price: $349.99

www.ecovacs.com

by Alex Levin, director of information technology at IREH Headquarters in Chicago
(alevin"8irem.org)
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04 / HiMirror Plus+
Yes, it's a smart mirror, and there are
others. This one, however, is primed to
be a personal beauty consultant. It's got
the capacity to conduct a skin analysis
based on eight factors, suggest regimens
and products for your complexion, and
then track not only those products you
opt to use but also their results. Since Al-
exa is built in, it does all these things at
your voice command. Of course, it also
does all those other things Alexa does,
like create shopping lists, play music, or
schedule a car to pick you up for a night
on the town.
Price: $269

www.himirror. corn/us en/product/hi-
mirror-plus#

05 I Onelink Safe & Sound Smart
Smoke + Carbon Monoxide Alarm and
Speaker with Amazon Atexa

First and foremost, Onelink Safe &
Sound enhances your home by protect-
ing it from smoke, fire and GO, sending
you alerts via your mobile device about
what and where the danger is so you can
address it promptly. Then, it further en-
hances your home by allowing you to lis-
ten to pleasantries like music and audio
books, with the help of its multidirection-
a! speaker and built-in Alexa Voice Ser-
vices. And since you have Alexa up there
on your ceiling, you can also enlist her
and your Onelink Safe & Sound to corn-
niand your other smart home devices.
Price: $247
www.firstalert. corn/product/safe-sound

07

H

06 / Nebula Alarm Clock
Gamification is used for so many things
these days, so why not use it to help you
wake up? Set the alarm, and while you
sleep, Nebula grows a star. When the
alarm goes off, you can collect the star-
but not before you complete a challenge
designed to wake up your brain. If you
don't complete the challenge in time, or
if you decide to snooze for a little longer,
your star will explode. Collected stars
can be used to create constellations. You
also get to control how gently, or not so
gently, Nebula wakes you.
Available On: Android

Price: Free, with options to pay for

additional alarms; $2.49 for a no -ad
version

06

07 / Awair Omni
As more and more businesses strive to
obtain certifications that denote high
standards of health for their workspaces,
managing indoor air quality has become
critical. Moreover, research supports the
idea that better employee wellness results
in higher productivity, and even revenue
of up to $15,500 per employee per year.
Awair Omni was created with such con-
cepts in mind. It's an enterprise solution
that uses sensors to track the key factors
of air quality-temperature, humidity,
CO2, chemicals and fine dust. Using mul-
tiple Omnis to monitor this data via the
system's dashboard means you'll have a
better handle on what's going on with the
air in specific areas of your facility, put-
ting you in a better position to address im-
balances when and where they take place.
Visit www.awairbusiness.com for rnore
information.
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Did you know the IREM Foundation recognizes Major contributors are invited to attend an exclusive,
contributors whose cumulative giving totals invitation-onJy reception held in conjunction with the IREM
$2,500 or more? You could be closer than you know to Global Summit. The reception is the Foundation Board of
being a part of an exclusive group of contributors who believe in Directors' opportunity to personally celebrate and bonor its
giving and who support what they believe in. most loyal and generous supporters. During the reception,

Contributors reaching a cumulative giving level of $2,500, all contributors are acknowledged, while new and next -level
or more receive special recognition as having demonstrated contributors receive customized, recognition lapel pins as tokens
an extraordinary commitment to the mission of the IREM of appreciation.
Foundation-to be a resource for people and organizations seeking to

I R E 1'.1advance the profession of real estate management.

FOUNDATION
42 jpm JUL.AUG 2018
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Check your giving history online at www.irem.org. Four
simple steps put you well on your way to finding out how close
you are to being a major contributor!

Step 1 - Log in to myIREM with your username and
password
Step 2 - Scroll to the "My Activities" section
Step 3 - Select "Foundation Contributions"
Step 4- Enter your IREM member ID number

If you are close to being a major contributor and would like to
gain access to the Major Donors reception in September, make
your necessary donation no later than August 1, 2018, to receive

your invitation. Here are three easy ways to give:

>> Text "IFOUND" to 444999

>> Set up a one-time or recurring donation online
www.irem.org

>> Mail a check to IREM Foundation, 430 N. Michigan

Avenue, Chicago, IL 60611

Don't forget, you can potentially double your gift to the IREM
Foundation by utilizing your employer's matching gift program.
Many companies offer such programs to encourage employees
to contribute to charitable organizations. Some programs match
contributions dollar -for -dollar, and some will even double or
triple the amount of your gift! You could be a major contributor
sooner than you think.

Every gift you make is used to help change someone's life
or to secure the future of the real estate management industry.
The Foundation provides thousands of dollars in scholarships
for IREM courses to those who are seeking IREM credentials.
It also provide critical resources through grants for initiatives
developed or endorsed by IREM that increase diversity, the
engagement of young professionals, and expansion of industry
knowledge.

Ifyou are in a position to increase your level of support, please

consider doing so today. You can be a part of a noteworthy and
unique group.

A SPECIAL THANKS TO THE FOUNDATION'S MAJOR CONTRIBUTORS
Double Diamond

$100,000 +
Joseph I. Aveni, CPM

Ruby

$25,000 +
Madeleine Abel, CPM

John Gallagher. CPM

Saadat Keshavjee, CPM

Robert Nordblom, CPM
E. Craig Suhrbier, CPM
0. Randall Woodbury, CPM

Cher Zucker -Maltese, CPM

Sapphire
$10, 000 +
Malcolm Bates, CPM
Edward Boudreau, CPM

Eugene Burger, CPM

Barbara Campbell. CPM

Robert Click, CPM

Jo Anne Corbitt, CPM
Gail Duke, CPM

Ronald Goss, CPM

Alan Huffman, CPM

Pamela Monroe, CPM
William McCarthy, CPM
Louis Nimkoff, CPM

Victoria Parmentier, CPM
Russell Salzman, CAE, lOM,
RCE

Michael Simmons, CPM
Anthony Smith, CPM
Robert Toothaker, CPM

Mary Wilken, CPM
Donald Wilkerson, CPM

Emerald

$5,000 +

Anthony Barker, Sr., CPM
William Borsari, CFM
Dorcas Cecil, CPM

David Domres, CPM

Kenneth Goodacre. CPM
Elizabeth Machen, CPM

Benjamin McGrew, CPM
Christopher MelIen, CPM
Richard Muhlebach, CPM
Regina Taylor Mullins, CPM

Ann Reisch, CPM
Beverly Roachell, CPM
Eileen Wirth, CPM

Edward Zehfuss, CPM

Gold

$2,500 +
Sheila Austin, CPM

Raymond Baca, CPM

Branden J. Barker, CPM
Irving Blue, CPM

Lori Burger, CPM
Walter Crumpler, CPM

Dawn Daffinee, CPM

Richard Forsyth, CPM
Glenn French, CPM

Ronald Gjerde

Cheryl Gray, CPM

Joseph Greenblatt, CPM
George Griffin, Ill, CPM
Nancye Kirk

Brett Koutnik, CPM
Mickey Layden, CPM
Clark Lindstrom, CPM
Helen Moise, CPM

Patricia Nooney, CPM
Philip Schneidau, CPM
Julie Scott, CPM
Ted Rausch, CPM

Lori Tillis, CPM
Karen Ward, CPM

Chip Watts, CPM

Deborah Westphal, CPM, ARM
Gregory Wingate, CPM
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Check your giving history online at www.irem.org. Four
simple steps put you well on your way to finding out how close
you are to being a major contributor!

Step 1 - Log in to myIREM with your username and
password
Step 2 - Scroll to the "My Activities" section
Step 3 - Select "Foundation Contributions"
Step 4- Enter your IREM member ID number

If you are close to being a major contributor and would like to
gain access to the Major Donors reception in September, make
your necessary donation no later than August 1, 2018, to receive

your invitation. Here are three easy ways to give:

>> Text "IFOUND" to 444999

>> Set up a one-time or recurring donation online
www.irem.org

>> Mail a check to IREM Foundation, 430 N. Michigan

Avenue, Chicago, IL 60611

Don't forget, you can potentially double your gift to the IREM
Foundation by utilizing your employer's matching gift program.
Many companies offer such programs to encourage employees
to contribute to charitable organizations. Some programs match
contributions dollar -for -dollar, and some will even double or
triple the amount of your gift! You could be a major contributor
sooner than you think.

Every gift you make is used to help change someone's life
or to secure the future of the real estate management industry.
The Foundation provides thousands of dollars in scholarships
for IREM courses to those who are seeking IREM credentials.
It also provide critical resources through grants for initiatives
developed or endorsed by IREM that increase diversity, the
engagement of young professionals, and expansion of industry
knowledge.

Ifyou are in a position to increase your level of support, please

consider doing so today. You can be a part of a noteworthy and
unique group.

A SPECIAL THANKS TO THE FOUNDATION'S MAJOR CONTRIBUTORS
Double Diamond
$100,000 +
Joseph I. Aveni, CPM

Ruby

$25,000 +
Madeleine Abel, CPM

John Gallagher. CPM

Saadat Keshavjee, CPM

Robert Nordblom, CPM
E. Craig Suhrbier, CPM
0. Randall Woodbury, CPM

Cher Zucker -Maltese, CPM

Sapphire
$10, 000 +
Malcolm Bates, CPM
Edward Boudreau, CPM

Eugene Burger, CPM

Barbara Campbell. CPM

Robert Click, CPM

Jo Anne Corbitt, CPM
Gail Duke, CPM

Ronald Goss, CPM

Alan Huffman, CPM

Pamela Monroe, CPM

William McCarthy, CPM
Louis Nimkoff, CPM

Victoria Parmentier, CPM
Russell Salzman, CAE, lOM,
RCE

Michael Simmons, CPM
Anthony Smith, CPM
Robert Toothaker, CPM

Mary Wilken, CPM
Donald Wilkerson, CPM

Emerald

$5,000 +

Anthony Barker, Sr., CPM
William Borsari, CFM
Dorcas Cecil, CPM

David Domres, CPM

Kenneth Goodacre. CPM
Elizabeth Machen, CPM

Benjamin McGrew, CPM
Christopher MelIen, CPM
Richard Muhlebach, CPM
Regina Taylor Mullins, CPM

Ann Reisch, CPM
Beverly Roachell, CPM
Eileen Wirth, CPM

Edward Zehfuss, CPM

Gold

$2,500 +
Sheila Austin, CPM

Raymond Baca, CPM

Branden J. Barker, CPM
Irving Blue, CPM

Lori Burger, CPM
Walter Crumpler, CPM

Dawn Daffinee, CPM

Richard Forsyth, CPM
Glenn French, CPM

Ronald Gjerde

Cheryl Gray, CPM

Joseph Greenblatt, CPM
George Griffin, Ill, CPM
Nancye Kirk

Brett Koutnik, CPM
Mickey Layden, CPM
Clark Lindstrom, CPM
Helen Moise, CPM

Patricia Nooney, CPM
Philip Schneidau, CPM
Julie Scott, CPM
Ted Rausch, CPM

Lori Tillis, CPM
Karen Ward, CPM

Chip Watts, CPM

Deborah Westphal, CPM, ARM
Gregory Wingate, CPM

z0

0
z
0
LL

IREM.ORG/JPM Jp 43



NEW CPMS
& AMO FIRMS
APRIL & MAY, 2018
NEW CPMs TENNESSEE

David W. Everett, CPM, Hermitage

ARIZONA
Christina K. Rau, CPM, ARM, Tucson

CALIFORNIA
Michelle L. Olson, CPM, ACoM, Los
Angeles

Adriana Carreon. CPM, Pomona

COLORADO
Maegan M. Corcoran, CPM, Denver

Meredith Wright. CPM. Denver

DISTRICT OF COLUMBIA
Patrick R. Seville, CPM

FLORIDA
Iris L. Smith, CPM. Ft. Lauderdale

Sandra Rodriguez, CPM, Jupiter

HAWA1I

Tisha A. Ramsey. CPM, Aiea

ILLINOIS
Paul A. Crump, CPM, ARM, Chicago

Cindy A. Schulz, CPM. Glen Ellyn

INDIANA
Tina M. Shute, CPM, Carmel

Brandon Wells. CPM, Indianapolis

MASSACHUSETTS
Kimberly A. Quint, CPM, Berkley

MICHIGAN
Heather Jakeway. CPM, Grand Blanc

MISSOURI
Derek A. Nagy. CPM, Columbia

NEW YORK
Ibrahim A. Alarni, CPM, ARM, Buffalo

L. J. Arnold, CPM, ARM. Watervliet

OHIO
Joyce A. Emerick, CPM, ARM, Cleveland

Jason A. DeCapio, CPM, Columbus

TEXAS
Sherie L. Railsback, CPM, Austin

Lauri Fowler, CPM, Dallas

Michelle Cintron, CPM, ACoM. Houston

Ashley L. Dollar, CPM, Houston

Vanessa K. Dyer, CPM. Houston

Danisha Nicole Foster, CPM, Houston

Kaci B. Hancock, CPM. ACoM, Houston

Cynthia LaBure, CPM, Houston

Robert J. Lopes, CPM, Houston

Tamiela I, Mitchell, CPM, Houston

Rachel M. Mondshine. CPM. Houston

La Nee M. Evans. CPM, Kingwood

Elizabeth Landa, CPM, Richmond

Katherine E. Mayer. CPM. Spring

Tricia K. Mattice, CPM, The Woodlands

UTAH
Breanna Hemple, CPM, Draper

VIRGINIA
Carlotta R. Lilly. CPM, ACoM, Virginia
Beach

WISCONSIN
Brenten A. Kuznacic. CPM. ARM.
Madison

CANADA
Tim Allan. CPM, ARM, Calgary, Alberta

Elizabeth Letts -Richter. CPM, ARM,
Calgary. Alberta

Ken E. Shiel, CPM, Edmonton, Alberta

Robin Hardman, CPM, Winnipeg,
Manitoba

Zorana Jovanovic, CPM, Etobicoke,
Ontario

Catherine Koop, CPM, Toronto, Ontario

Helina Rajput, CPM, Toronto, Ontario

Charbel Azar, CPM, Montreal, Quebec

JAPAN
Yasutoshi Enomoto, CPM, Aichi

Yu Fujita, CPM, Fukuoka

Koichiro Honda, CPM, Fukuoka

Yasuhisa lnoue, CPM, Fukuoka

Masaki Tanaka, CPM, Fukuoka

Satoru Toyoshima, CPM, Fukuoka

Yuji Haga, CPM, Hokkaido

Masashi Kawakami, CPM, Hokkaido

Miho Koiwa, CPM, Hokkaido

Toshiya Kubota, CPM, Hokkaido

Osamu Muramoto, CPM, Hokkaido

Keiro Nokubi, CPM, Hokkaido

Takahito Sato, CPM, Hokkaido

Kazuma Tsurugiya, CPM, Hokkaido

Hikaru Watanabe, CPM, Hokkaido

Satoshi Watanabe, CPM, Hokkaido

Tetsuya Yoshida. CPM, Hokkaido

Hiromi Fukumoto, Kagoshima -City

Haruo Kagaya, CPM. Kanagawa

Kazuhiro Kobari, CPM, Kanagawa

Osamu Kounosu, CPM, Kanagawa

Shigenori Sato, CPM, Kanagawa

Naoko Sekiya, CPM, Kanagawa
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Keiro Nokubi, CPM, Hokkaido

Takahito Sato, CPM, Hokkaido

Kazuma Tsurugiya, CPM, Hokkaido
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Yutaro Takada, CFM, Kanagawa REPUBLIC OF KOREA
Sung Hwa Hur. CPM, Cheonan-Si

Tomoya Tamura, CPM, Kanagawa
Jae Sik Lee, CPM, Gyeong Sangkuk-Do

Masataka Yokoyama, CPM, Kanagawa
Bok Hee Eh, CPM, Seoul

Taisei Okamoto, CPM, Kumamoto
Young Hae Han, CPM, Seoul

Yumiko Sawai, CPM, Kumamoto
Ho Jae Jeon, CPM, Seoul

Yutaka Masuda, CPM, Kyoto
Yong Ho Kang, CPM, Seoul

Keita Tsuchida, CPM, Kyoto
Chang Ki Kim, CPM. Seoul

Masanori Tsuchiya, CPM, Miyagi
Dohyun Kim, CPM, Seoul

Takaya Fukukawa, CPM, Nara
Gu Hoi Kim, CPM, Seoul

Tatsuya Goto, CFM, Oita
Jin Young Kim, CPM, Seoul

Hirokazu lnoue, CPM, Oita
Ki Hong Kim, CPM, Seoul

Hiroki Yumizaki, CPM, Oita
Sang Hwan Kim, CPM, Seoul

Hideyuki Hayashi, CPM, Okinawa
Seung Hwan Kim, CPM, Seoul

lchirou Miyagi, CPM, Okinawa
Sungha Kim, CPM, Seoul

lzuru Uema, CPM, Okinawa
Jae Yoo Koo, CPM, Seoul

Kazuyuki Higashino, CFM, Osaka
Hyeok Tae Kwon, CPM, Seoul

Tomoaki Kimura, CPM, Osaka
Gyu Sun Lee, CPM, Seoul

Shinya Kishimoto, CPM, Osaka
Hyouklae Moon, CPM, Seoul

Hideaki Nakano, CPM. Saga
In Park, CPM, Seoul

Yu Iwai, CPM, Shizuoka
Kyung Hoon Park, CPM, Seoul

Hiroyuki Katoh, CPM, Shizuoka
Young II Shin, CPM, Seoul

Motoki Ando, CPM, Tokyo
Jaesang We, CPM, Seoul

Yuta Fukunaga, CPM. Tokyo
Jung Sup Woo, CPM, Seoul

Takeshi Hongo, CPM, Tokyo
Seung Hwan Yoon, CPM, Seoul

Momoka Hon. CPM, Tokyo
SOUTH AFRICA

Kazushige lnoue, CPM, Tokyo Rodrick Lima, CPM, Bryanston,
Johannesburg

Junichi Izumi, CPM, Tokyo

Anna Nagai, CPM, Tokyo
NEW AMO FIRMS

ToruNagase.CPM.Tokyo
GEORGIA

Hibiki Nishimura, CPM, Tokyo Cortland Management, LLC, AMO, Atlanta

Chihiro Ogata, CPM, Tokyo TEXAS
Alpha Barnes Real Estate Services II,

En Shimeki. CPM, Tokyo LLC, AMO, Dallas

Takahiro Tsuruoka, CPM, Tokyo JAPAN

Sanae Takenouchi, CPM, Yamaguchi
N -Asset Berry Co., Ltd., AMO, Kanagawa

AMIX Co., Ltd., AMO, Tokyo

Art Avenue Co., Ltd., AMO, Tokyo

OYAii
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MEMBER UPDATES

IREM
MEMBERS:

Have you

recently been

promoted or

changed jobs?

Have you or

your AMO

Firm received
an award

for a special

achievement?

EMAIL

the good news

to jpm(âirem.
org so we can

share it with

your colleagues

through JPM'.

CAREER MOVES & RECOGNITIONS

Michael C. Brown, CPM,

ARM, has been appointed

president of Steadfast
Management Company, in

Irvine, Calif. Mr. Brown,

who also serves on
REM's Executive and

Legislative and Public

Policy committees, will oversee the management
of Steadfast's 36,000 -unit portfolio, which
has properties in 19 states. A 30 -year veteran

of the industry, he previously was divisional
vice president for the western U.S. at Camden
Property Trust, AMO, in Mission Viejo, Calif.

CPM Candidate Edward

Chandler received a

promotion to senior
property manager at Levin

g (LMC), in North Plainfield,

Management Corporation

N.J. Chandler joined the

commercial real estate

services firm in 2007. Said LMC vice president
of property management, Gilbert Bankston,
"Advancing into the senior property management

position reflects Edward's experience, hard
work, professionalism and dedication, as well as

his contributions to the ongoing success of our
property portfolio."

Housing company
CAPREIT, based in

Rockville, Md,, has

promoted Danielle
Cooney, CPM, to its vice

president of operations.
As part of her new
assignment, Ms. Cooney

will focus on developing strategies to improve
business performance, in addition to overseeing
a portfolio of properties. She previously served
as an assistant vice president at CAPREIT,
where she concentrated on multifamily property

management.

Tasha Green, CPM, ARM,

and owner/president of
Green Titan Management

in Detroit, was elected

to the city council of
Westland, Mich. The city's

first African -American
councilwoman, Ms. Green

told RollingOut.com that her goal is "to help bring

change to many of the archaic policies that do not
promote transparency within city government or
allow the council to do its job of being the checks
and balances piece of our city."

F.
CPM, has started a new

2017 REM President
Michael T. Lanning,

company, US Asset

Services, which has

acquired the property

A management portfolio of

US Federal Properties
(USFP), based in Kansas

- City, Mo. US Asset

- Services will assist with
managing USFP's Class -A

portfolio of 35 properties,
representing more than
2 million square feet, in

14 states. Working on this
new venture with Lanning is Anne Lemon, CPM,
ARM, who is serving as managing principal.

Texas Diversify magazine

recently announced its
inaugural Houston Power
50 award, honoring
C -Suite female leaders

from top companies.
One of the honorees is
Stephanie Swanson, CPM,

ACoM, president of REM Houston Chapter and
vice president at Transwestern, AMO. This award

honors the hard work and progressive careers
that have helped reduce the gender gap in upper
management. Criteria for the award include a

dedication to community service, empowering
other women to achieve success, holding
significant power within their organizations, and
possessing exceptional leadership skills.
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With a workforce unaccustomed to doing anything
manually, modernizing your office may be essential
to attract top talent." P33

SHE SAW EARLY ON
THAT THE INDUSTRY WAS MOVING
IN A DIRECTION WHERE COLLEGE -EDUCATED
PEOPLE WOULD BE NECESSARY. THAT

WAS A PROFOUND OBSERVATION IN 1985."
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Looking for expert property maintenance help? Ask Sherwin-Williams. Our durable paints and
concrete coatings help you reduce costs. Our color design services help attract and retain residents.

Our flooring with installation provides quick unit turn. And our ColorSnap® Precision ensures
accurate color matches for easy touchup. From interior to exterior, we have the products

and services that make your property stand out.

sherwin-wi!!iams.com/multifamily

2O7 7 The Sherwin-Williams Company
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ABM partners with you to make those moments exceptional.

Janitorial . HVAC & Mechanical

Landscape & Grounds Specialty Services

Parking & Transportation Integrated Facilities Solutions

Facilties Engineering
.ABM

Learn more at ABM.com/Commerciat or caU 877.881.7948 Building Value

is.com/value-of-clean-wh1tppr 02018 ABM Industries Inc
All rights reserved.
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